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FAQs

How much will I have to pay for the RCGP Revalidation ePortfolio?
The ePortfolio is included in the benefits package for College members, including international
members. From the 1st April 2012, non members will be charged £120 for annual subscription.
Non members who have registered on the tool prior to the 1st April 2012 will be eligible for a
discounted rate of £98 for their first year.

Will I have to pay VAT?
No, as an educational product the Revalidation ePortfolio is not subject to VAT.

What do I do if I want to become a member of the RCGP?
Information about joining, fees, forms and a full range of membership benefits can be found here.
Alternatively you may contact membership@rcgp.org.uk for assistance.

Will primary care organisations (PCOs) need to pay for the tool?
No, the tool will remain free for primary care organisations.

How will I pay for my subscription to the Revalidation ePortfolio?
You will be able to pay for your subscription by credit or debit card using the RCGP online selfservice area. We will provide further information about the payment process on the login page
prior to the 1st April 2012.

Will I be able to pay for my subscription in instalments or on a pro-rata basis?
No, unfortunately not. Users will be required to pay for an annual subscription in one instalment.

What happens to my portfolio if I choose not to pay my subscription fee?
You will only have read only access to your portfolio.

What happens if I choose not to use the ePortfolio midway through the subscription year?
Will I be entitled to a discount?
No, unfortunately this will not be possible.

What happens if I choose to become a member after I have paid my subscription?
A non-member who has paid for a Revalidation ePortfolio subscription and then subsequently
becomes a member will receive a credit against their membership.

Can I purchase a subscription if my primary care organisation has not signed up to the
tool?
Yes, although you won’t be able to use the tool’s full appraisal functionality. However, you will be
able to use the ePortfolio to record continuing professional development (CPD), and you can
export the entire contents of your portfolio into a ZIP folder, containing a summary PDF document
and any uploaded files, at any time,..

Will I have to pay a subscription as an appraiser in an organisation which has registered on
the tool?
No, you will receive appraiser access to the tool free of charge.

Will I be entitled to the same level of support if I am a non member?
Yes, you will receive the same support from the Revalidation ePortfolio helpdesk as member users
of the tool.

